[9 QO/ID /P O Systems, Inc.

F&ei-Netices

LegalPRO Systems, Inc.
www.legal-pro.com

(800) 887-0939

(210) 561-5300

6900 San Pedro, Suite 147-285
San Antonio, TX 78216

©Leg alPRO Systems, Inc. 1995 - 2007



Table of Contents

Introduction 2
General Information 4
About us - LegalPRO Systems, Inc. 5
How do | get Support? 5

Add/Edit or Delete a Resource
Calendar Options-Calendar Settings
Automatic Calendar Data Refresh
Buffer Size

|-Got-Not i cesE Computer Systéem Re qTestlkoadiignet s

Installation - Before Installing I-Got-Not i ces E 7

Program Installation (CD Install) 8

Network Installation 10
Unlock Code 11
|-Got-No t i c e s @5- (KN)tMaih Screen 15
Settings- Optimize I-GOT-NOTI CESE (| GN§
Settings- Setting up ECF Email Accounts 17

E-Mail Accounts - Setting up ECF Email Accounts 18
Setting up ECF Email Accountsi Incoming Mail Tab: 19

Adding a New Address to Your ECF Filing Login 20
User Log 21
Terminating a Network User 22
OPTIONS MENU ITEMS - Approved Senders 23
OPTIONS MENU ITEMS - Blocked Senders 24
OPTIONS MENU ITEMS - Keywords 25
OPTIONS MENU ITEMS - Mail Rules Defined 26

OPTIONS MENU ITEMS - Mail Options and Stats 27
Calendar Options- Calendar Resources and Users 28
Print List of Users 28

Calendar Stats

Print Menu

|-Got-Not i cesE Help
Check for Updates on the Web
Database Repair Wizard

Help - About

Help-Wh at 6s New
Connecting -Got-Not i ces E
Set up Multiple Users/Resources
[-Got-Notices Main Screen

Check and Process Mail

Inbox- Other Cases

Error or Skip

MAIL - E-Mail Folders

User Foldersi Creating New Folders
Folder Properties

Creating Auto-Events from Folders
Update Event Counts

Apply Mail Rules

28
29
29
29
29
29
30

Me n u 31

31
32
35
35
BankiB@aptcyPR
37
38
39
40
40
41
41
41
42
42
42



Inbox - My Cases- List of Messages
Managing E-mail Notices

Open

View PDFs

Mark as Read

Mark as New

Print List and Print List with Docket Text
Print T List of Notices (Main Menu item)
Move Selected Message

Delete EMail Message

Restore Message View

Rearranging and Grouping Column Headings
Mail Screen Control Bar

GROUPING

Managing Auto-Events

Creating Auto-Events from Folders
Auto-Event Priorities

Move Events to the Calendar
Calendared Events

FILTERING MAIL

Filtering Example

CALENDAR

Calendar Control Pad

43
45
45
45
45
45
45
46
47
48
49
49
50
51
52
52
54
56
57
58
59
60
60

CALENDAR VIEWS

Calendar Button

Print Current View \ Button

Calendared Event Filtering

Calendared Event Filteringi List View
Captions & Messages

Calendared Auto-Event Filtering

Calendar Resource Grouping and Filter
Calendar Resource and Grouping

Creditors - Collecting Creditors from E-mails
Master Creditors

Filtered by ACreditoro
Creditors Filtered by
Creditors Filteredby A Di st ri ct o
Viewing Creditor Messages and Attachments
Forwarding Creditor Messages w/Attachments
Viewing the Creditor List by One Line
Filtering/Searching the Master Creditors List
Proofs of Claim

Grouping Creditors

Proofs of Claim displayed for one case
Exporting PDF Files

Master Creditor Info

61
62
63
63
65
66
68
69
70
71
72
73
NnReéicei ved
75
76
78
79
80
81
82
84
85
86



-Got-Notices. L6QQIPRO e
Introduction

How didI-Got-Not i coas HiChanali il e s ogr amo |l coimé 650 | bh&? tWels. I n the very
were handled by chisel and rock. Next paper notices were all the rage. Staff spent days opening mail, filing docunedatgaiagpies.
This is not the case any longer. With #uvent of CM/ECF, courts began noticing byail.

In 2004, | saw a need for managing the massive volumesrilemore efficiently, as well as a need to save attorneys money they were
spending on PACER to see the linked documents. As the law chanddikeame even more complex, and the deadlines became more
treacherous, we added the concept of automati cal |y documeptk iTmsg o0 n
eliminated the need to dedicate an entire day to &lve 8s function.

We rolled outi-Got-N o t i dreApriE of 2006. It was such an instant success, that we couldn't leave it alone. | kept thinking how we could
make it better. We added more features such as sorting, filtering, and calendaring dpGatsN o t i ccansfier email messages by
specific phrases of text; it can sort by case numbers; or both, at the same time! Every date in every notice is autateatd=id for
review. You can even view multiple calendars at once. It has settings to view a daily, monthl§, ory oudér e really a |
year o6s calendar view.

Well, the | atest devell&GptiNent cissoel@dting alisbomeeditorp thawis ¢ompiled on your computer from
the proofs of c¢claim youdNmmmecwo vledl tthe oegddgmoass aotp dlesssfalks] y b
we talk to say, fAYeso.

Once ypu see how gootkGot-Not i ciess,sE | 6m convi nced BankuptcyPRO® andbDeon tn gtTd phafiskies. The r
beauty of all this is that they all work together making your office more efficient! My goal is to provide sound, edficiestonomial
solutions to meet your daily needs.
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Introduction

BankruptcyPRO® is an extremely powerful petition preparation and filing progréinmcludes a document tracker to create an audit trail of
the documents you generate and/or file forryoasesa scanning utility for filing attachments with your forms; a bunltChapter 13 plan
calculator for handling the most difficult calculations.

Wedve designed our programs with consi der arbdeteyoufreqairementdMeidotr e, ev @
includingF | a s h D Oviiéhks a word processor/merge capable program for additional forms or letters you might wish to create for your
case, at no additional cost to you!

Link BankruptcyPRO® with Do i n g T | &né& B will automatically send client information into our time and billing package.
Doi ng T IisNEOF limited to bankruptcy work. You can track all your simnkruptcy clients as wellDo i n g T | ckhEhBndle flat

fee, hourly and expense billing. It will also gesteraging reports to keep track of your Chapter 13 Trustee payments and generate timekeepe
reports. See how easily it handles Trust accounts. And the monthly statements fit in window envelopes! Rememberthitilenfylegal
solutions, thank LegalRRfor thinking of you.

To test drive any of our products, gohtibp://www.legatpro.com/

Thank you for being such a loyal customer. We look forward to bringing you more exciting things.

Charles A. Fielder, Il
President,
LegalPRO Systems, Inc.
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General Information

With the advent of ECF, #fEI e c-mail ooticesfronCtaesceurt. FYiod nan ke deceivingaardaly serhn@u@ bf S
activity in your cases, or you may be getting anal from the court for each item filed in youases.

|-Got-N o t i dsetlee Bnswer to managing all those notices. Did you ever double click when you meant to single click, or right ctick instea
of |Ieft c¢clicking, etc. or forget to save thee?iifree | ooko, PDF

|-Got-N o t i ccaptuies those free looks and saves the filed documents to your hard drive for review when you need to see them. They
available to you without having to go to PACER and incur additional charges. It automatically calendars thelasesotices on its built
in (Outlook style) calendar.

When connected tBankruptcyPRO®, |-Got-Noticess can match the notices and their linked documents to your cases. Clickinglen the

Got-N o t i ctab shHBws you a list of the notices received inryease. Clicking on a button opens the captured PDF file(s)olr review
(or printing).

rage4 o1 8y
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About us - LegalPRO Systems, Inc.

BankruptcyPRO®, Doi ng TI| MEdN o tain avers developed by programmers with extensive experiencanikrigptcy law and
programming.

Our Advisory Board consists of Board Certified Bankruptcy Attorneys. We also work closely with NACTT (National Association of Chapter
13 Trustees); NABT (National Association of Bankruptcy Trustees), and NACBA (Nationaliatssoof Consumer Bankruptcy Attorneys).

We truly appreciate all the support we have received from them over the years. In addition we have had considerabte apgratiance

from the United States Department of Justice (Office of the United Staistee) and the United States Bankruptcy Clerks' offices. Their
feedback has proven invaluable in the evolutioBarikruptcyPRO® and our other programs.

Our software has been used in filing over 1,500,000 CASE&oughout the country in the last decadéen you contact us for SUPPORT,
we not only know computers and software, we REALLY do know bankruptcy.

How do | get Support?

Contact LegalPRO Systems, Inc. Customer Support MeRddgy- 8:30 a.m- 5:30 p.m. CST
Phone: (800) 880939 Fax: (210) $1-2929 E-mail: support@legapro.com
Address: LegalPRO Systems, Inc.

Suite 147285

6900 San Pedro
San Antonio, TX 78216

Pageb of 89
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|-Got-N o t i oCersphkter System Requirements

System Requirements:

WindowsNT, 2000, XP (Home or Pro), Vista
CD-ROM Drive

128 MB of RAM

900 MHz

Video Capability:
800x600 @ 16bit

Disk Space:

50 MB for BankruptcyPRO®
25MBforl-Got-Not i ces E

25 MB for DoingTIl MEE

Apple® Users should contact LegalPRO Systems, Inc.

Page6 of 89
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Installation - Before Installing1-Got-Not i ces E

We HIGHLY RECOMMEND that you acquire a new and separate dedicateall @ccount for use with-Got-No t i ¢ Resdfve this new
e-mail address for the Court. You do this by adding it to your ECF filinghlagi a secondary address. See page 16 or contact LegalPRO at
800-887-0939 for assistance.

By adding a second-mail address, you can continue handling your notices as you have been, until you see how p@ue¢ifiub t i c e s E
really is. We DO NOT recommertfiat you check the originatmail address from two different place$-Got-N o t i cisededigned to
capture your fAfree |l ookso, fil emaidocauwdnderretsss,f oyrouy amni,g han du sief uyo s

Another reason @ advise you get a newngail address for-Got-Not i dess E hat the program is not a f
your court data from othermma i | progr ams. |l t6s just a much Acl eaner o0ssdonld | e
Got-Noti ceskE.

<
$
S

You may already have an additionaimail address available to you from your current Internet Provider, IP. Most IPs provide them at no
additional charge, but i-rhail addresy for dilwout $20/yearyframy maja eadiggeebail @ovideeswch as
Yahoo, AOL, Netscape, etc. Again, make sure the newaikaddress is a POP3 accouGdtNot i ces E al -MalaslA@Plpor t
accounts.

Call us if you have any questions or need assistance.
You can reach usn our toltree line,(800) 8870939
Local (210) 5615300

Fax us your questions/concerns at (210)-8829.
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-Got-Notices.

Program Installation (CD Install)

Insert the LegalPRO Systems, Inc. installation CD into youfRCIM drive. When the
installationuti i ty program app6€etNsti céesE&. on i

Not e: | f the install wi zard doesnodt C
choose Run, and then navigate to your-ROM drive. Locate the program installation
file named setup.exe. ighlight it and doubleclick to run the installation program.

Press theGOR-NOFEGESO I button.

The Setup program will ask you to close out all running applications.

Closing out any unnecessary programs will prevent installation enéerde.

Pages of 89
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BankruptcyPRO Installation Utility

Instal BarknuptcyPRO

Inétal DoingTIME
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Welcome to the I-Got-Notices
Setup Wizard
This vall install I-Got-Notices 1.2 on your computer.

Itis recommended that you close all other applications before
continuing.

Cick Next to continue, or Cancel to exit Setup
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Program Installation =i
Select Destination Lnl::.alinn . ) ’%

The next sreen will display whereGotNot i ces E wi | | be i nst oo Sz

Note: The default location for installing the program i$@gram File8-Got-Notices.

/] Setup wil install | Got-Notices into the folowing folder.

To continue, click Next. If pou would ke to select a diferent folder, chck Browse.

(When you install4GotNot i cesE, it automatically | _Bowe.|
to a\data folde, under thedGotNot i ces E f ol der .
Note: If you are going to have multiple users and wish to store your data on a server
recommend you instalGotNot i cesE on the server. Atleast 32 M8 of ee disk space s requied.
¢Back | New> Cancel |
1ol

Once the installation is complete, Click on the Finish button.

Remove the installation CD and store it in a safe place.

Locate the 4GOT-NOTICES icon on your desktop to launch the I-Got-mtices'
program.

Completing the I-Got-Notices
Setup Wizard

Setup has finished installing |-Gal-Natices on pour computer.
The application may be launched by selecting the installed

Kons.

Click. Finish o exit Setup,

[ O UT
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Network Installation

It is recommended you install to the server from a networked workstation. At the dialoj Box,t up wiGotiNoit hseaEl i ht
foll owing foldero, type -GokNoticéesse net wor k drive, followed by I
i.e., (drive lette)\ I-Got-Notices. Click on théNexto button and Finish.

Toaccess-GotNot i cesE from net wo rikceodn coonmpeuatcenr sw,0 rckrsetaattei oannds deskt op

Creating a Program Icon on a Workstation

1 At the networked wocksthtibedmobDeskboptonightd select fANewbo
2 Click on the #fABr ows e oGobNoticds folder anrihéesvaravi gate t o t he |

3. Locate and Select the program file, fAl Got Notices.exe0 and c
4 Rename or confirm name for the icon and click on the AFinis

Launch tGotNot i ces E. The data directory is automatically set durin

ltds VERY | MPORTANT that all users point to the s amlecatbra VaifyDi r e
this setting immediatey af t er you enter your unlock code by going to fASett
the same data directory by viewing the bottom left side of the status bar.

Additional Description:

......... || cket Textﬂ
& Mail ‘ Order discharging del

™ Calendar

C Creditors

—>[ C:\IGNData ] Rick |Licensed To: Goony Bird and Associates ur
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Unlock Code

A

The first time you laurtt your new {GotNot i ces E you
will be prompted for an unlock code.

-

On a new installation, YrP=lis®-{=¢| need to enter your firm name by
|l nformati ono button.

You can use the zip code lookup in the address box.
Noticein the example, by entering z78201, it automatically pops up San Antonio, TX.

Press enter (or F12)tohav&btNot i ces E type the city, state and zip code for vy
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